MEDSTAR

CRITICAL CARE TRANSPORT SERVICE

Alert Us for Possible Activation

MedStar Alert, a free application for your smartphone, instantly
alerts Northwest MedStar and reduces flight response time
should air transport be needed.

Download MedStar Alert and register. Once authorized you’ll be
able to:

e Capture and send your GPS coordinates to NW MedStar’s
Communication Center with the Helo Alert function.

¢ Receive immediate ETA and availability of NW MedStar’s closest
helicopter.

¢ Alert NW MedStar for a possible activation of the critical care
transport team and aircraft, reducing response time.

e Continue to communicate with NW MedStar’'s Communication
Specialists through the app as needed.

Available for iPad, iPhone or Android™ smartphones.
Visit your app store for a free download and register.

D Available on the Download _for
App Store Android™

Everything in one package for EMS and hospital partners:

MedStar Alert  “It gives them the coordinates immediately instead of trying to convey coordinates over
Revi . radio frequencies. A misplaced decimal, decimal point or a degree off can mean a large
EVIEW:  gifference of location to where the helicopter is going to land.”

- Chief Bucy, Stevens County Fire Department 1
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% I N H S Northwest MedStar is a service of Inland Northwest Health Services (INHS). INHS is a non-profit corporation in All flights are conducted by, and operational control over
INLAND NORTHWEST HEALTH SERVICES Spokane, Washington providing collaboration in health care services on behalf of the community. all aircraft is exercised solely by Metro Aviation, Inc.




